ABSTRACT
INTRODUCTION
tress is something ordinary, unavoidable fact in anyone life, caused by many factors either at work, or with the family at home, or at the external environment (Jarinto, 2011) . According to it affects both the human resources and the management at the same time. Job stress is a new old concept, introduced first by Selye at the beginning of the twenty century and recently became one of the most important contemporary issues in applied research, the factors that lead to stress, its' consequences and the necessary strategies to deal with distress outcomes. It is existed in the life of every individual, within the family relations, at work and in any career, in any organization, all over the world (Akif Lutfi, AL-Balqa, 2013). There is considerable evidence that most managers and employees report feeling work related stress (Cavanaugh, Wendy, Boswell, Mark, Roehling, Boudreau, 2000) and resent environment is making things worse. Stress is still one of the most important and serious problems facing the field of organizational behavior. Banking job is now one of the dynamic and challenging jobs in Bangladesh. Employees of commercial bank serve banking customer at competitive pressure. Due to increasing workload, job insecurity, deadline, long working hour and pressure from management, employees of commercial bank in Bangladesh perceived high job stress. As a result, there is much concern that stress level are on the rise, which leads to negative organizational outcomes. Employees become distress mentally and physiologically due to high work related stress.
LITERATURE REVIEW
Stress is still one of the most important and serious problems facing the field of organizational behavior. Stress is usually thought of in negative term applied to the pressures people feel in life .The presence of stress at work is almost inevitable in many jobs. Although there are numerous definitions and much debate about the meaning of job stress (A. Beehr, 1986 ). The stress itself will be affected by number of stressors. Nevertheless, Beehr and Newman (1978) had defined stress as a situation which will force a person to deviate from normal functioning due to the change (i.e. Disrupt or enhance) in his/her psychological and/or physiological condition, such that the person is forced to deviate from normal functioning. Stress can be comprehensively defined as an adaptive response to an external situation that results in physical, psychological, and/ or behavioral deviations for organizational participants (Luthans, 2011 the job stress is synchronized with bad quality of life at work, low degree of autonomy and control over individual jobs, their decisions and the work processes. Salami et al. (2010) considered instability in the organizations' policies, rules and procedures due to continuous change, strategic alliances or acquisitions can be major stressors in any organization. According to Rue and Byars (2007) , working conditions with unpleasant organizational climate, the physical environment: light, temperature, noise and the rigidity of rules and regulations are job stressors. Role conflict according to Mansoor (2011) that is caused by multiplicity of roles and the contradictory requirements and duties between these roles, Rao and Borkar (2012) believed that employees uncertainty of their abilities; if they had sufficient qualifications to fulfill job requirements, lack of knowledge and skills opposite to task demands will end in internal conflict and job stress. Physical environment and how much it is convenience and fit employees' expectations. Buchanan and Huczynski (2004) and Jaramillo et al. (2011) provide insights on the interpersonal relations inside the organization, coworkers and conflict inside work groups that can range from hidden behaviors and disagreement up to the physical harm. Applied to the work place, a large study by researchers at Cornell University of 1800 managers identified examples of "bad" stress as office politics, red tape, and a stalled career and "good "stress as challenges that come with increased job responsibility, time pressure, and high quality assignments (HR Focus, 1999). A recent Meta -analysis found that hindrance stressors (organizational politics, red tape, role ambiguity, and in general those demands unnecessarily thwarting personal growth and goal attainment) had a negative effect on organizational performance. On the other hand, so called challenge stressors (high workload, time pressure, high responsibility and in general those demands that viewed as obstacles to be overcome in order to learn and achieve) were found to have effect on motivation and performance (Yerkes, Dodson, 1908 ).
OBJECTIVES OF THE STUDY
The study aims to obtain the following objectives:  To identify the most important factors that lead to stress for employees of commercial bank in Bangladesh.  To investigate perceive difference of stress stressors of public and private commercial bank in Bangladesh.
METHODOLOGY
This study mainly based on primary data originating from a survey. On the basis of preliminary questionnaire survey researchers attempt to identify factors responsible for job stress of employees of commercial bank in Bangladesh. 
RESULTS AND DISCUSSION
Intensity of stressors perceived by employees Table 1 represents the relative intensity of stressors perceived by employees. 4.00 and 3.63 for public and private commercial bank in Bangladesh however high variability observed in private commercial bank in Bangladesh. It indicates they spend inadequate time for family in both cases. Mean value of management pressure is 3.63 in both type of organization. It indicates management pursue for above average performance for high profitability of business. Mean value of mental depression are 3.60 and 3.03 for public and private commercial bank. It indicates high level of depression due to high job stress (mean value above 2.5). Mean value of deadline 3.49 and 3.57 perceived as a high stress, indicate urgency to meet deposit target, number of account to be open, amount of loan to be sanctioned with reference to individual employees for fulfilling promotional requirements. Poor working condition perceived high stress stressors for public low for private mean vale 3.17 and 2.11 respectively. In case of physiological sickness, role Ambiguity public commercial bank is slightly higher than private commercial bank. Mean value of job insecurity is higher for private than public commercial bank 2.37 and 3.06 mean value respectively. It indicates that public commercial bank has high job autonomy than that of private commercial bank in Bangladesh. Therefore difference in stress intensity observed in commercial bank in Bangladesh. Perceive differences of stress stressors This section investigates perceive difference of stress stressors of public and private commercial bank in Bangladesh. One way ANOVA test has been used to test difference in perception of employees on stress stressors of commercial bank in Bangladesh. Employees of public and private commercial significantly of poor working condition issue (F value 11.414, p at 5% level of sig. is .001). Other stressors like workload, long working hour, deadline, job insecurity, physiological sickness, management pressure, family sympathy, role ambiguity and mental depression alike to be same, therefor there is no significant differences observed in perception of employees of existing stress stressors of public and private commercial bank in Bangladesh (average value of F is 2.778 and p is 0.338 at 0.05 level of significance).
CONCLUSION
The study identifies employees of commercial bank as one the occupational group that functions under conditions of high stress. The variables such as long working hour, workload, family sympathy, management pressure, mental depression, deadline, poor working conditions, physiological sickness, role ambiguity and job insecurity perceived stress stressors of commercial bank in Bangladesh. There for variability observed in public and private commercial bank in Bangladesh. Employees wellbeing psychologically and mentally depress if stress prolong over the period of time. Effective job design, healthy working environment, justifiable remuneration should be offered to employees being motivated in competitive jobs like employees of commercial bank in Bangladesh. 
